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1. O6mmue nosio:keHust
1.1. Hacrosiiee [Tonoxxenue o mopsiike pacCMOTpPEeHUS MPEAJIOKEHUN, 3asiBICHUMN,
*ano6 u opranmzanuu npuéma rpaxnan B MBJIOY «J/lerckuit cag Ne &7
KOMOWHHpOBaHHOTO BUja» (Hanee-Ilonoxenue) ycraHaBMUBaET NOPSIAOK pabOTHI ©
obpamenusmu rpaxaad B MBJIOY «Jlerckuit cag Ne 87 xoMOMHUPOBaHHOIO
BHza» (manee — JI0OVY).
1.2.IlonoxxeHre pa3paboTaHO B COOTBETCTBUU ¢ DepepalibHBIM  3aKOHOM
Poccuiickoit ®epepanuu ot 02.05.2006 Ne 59-®@3 «O mnopsake paboTel ¢
obpaienusmMu rpaxkaad Poccuiickoit ®eneparun», Ycrasom JOY.
1.3. YcranoBneHHslll HactosmuM IlonoxxeHueM MOPSIOK pacrpocTpaHseTcss Ha
BCE MHJMBHUAyaJbHbIE U KOJUJIEKTHUBHBIE OOpallleHHs TIpakJaH, IMOJydeHHBIE B
IMCBMEHHOM WM YCTHOM ¢opMe, B TOM YHUCJIe Ha JUYHOM NpHeMe, IO IouTe,
bakCUMUITBHOM CBsI3U, Teierpady M MHbIM WHPOPMAIIMOHHBIM CHCTEMaM OOIIEeTo
TIOJTH30BAHMS, 33 UCKITIOUEHHEM OOPAILEHHH, KOTOPhIE TIOUIeKAT PACCMOTPSHHIO B
MOPSiAKE, YCTAHOBJIIGHHOM (efepalbHEIMM KOHCTUTYLHMOHHBIMM 3aKOHAMH U
UHBIMU (etepanbHBIMHI 3aKOHAMU.
1.4. YcranosneHHbIM HacTosAuM [IonoxeHneM nmopsiIok He pacpocTpaHseTcs Ha
UCbMa, WCIIOJHEHHbIE Ha O(QUIMAIBHBIX OJIaHKaX' OpraHH3aIUil, yUpEeKACHUH,
NpeINPUATHH, MOANUCAHHBIE UX PYKOBOIUTENSIMU WIIH YITOJTHOMOYEHHBIMU Ha TO
NWIIaMH, KOTOPBIE PACCMATPHUBAIOTCA B MOPSAKE, YCTAHOBICHHOM Ui 00TIei
KOPPECTIOHICHIINH.
1.5. PaccmoTtpenue obpaieHull rpakial OCYIIeCTBIIIETCS OeCIUIaTHO.
1.6. B HactosimeM [TonoxxeHnH UCITONB3YIOTCS CIIETyIOIHE OCHOBHBIE TEPMHHBI:
1) obpamenyie rpaxknanvHa (ganee - oOpallieHre) — HalpaBICHHOS 3aBeqyromeit
UM JIPYroMy JOJDKHOCTHOMY JIMILY NHCBMEHHOE TpeJIoXKeHHe, 3asBleHUE WU
xayoba, a TakKe YCTHOe oOpanienue rpaxaanuta B JIOVY;
2)ipe/yIoKeHre — PpEeKOMEHJALWs TpaXxJaHWHA [0 COBEPIICHCTBOBAHUIO
nestenbHocTr JOVY;
3) 3asBneHHe — MpOckOa IpaXiTaHWHA O COAEWCTBHM B pealu3alldy e€ro InpaB U
cBOOOJ WITH TIpaB W CBOOOI APYTUX JHLL, TUOO cOOOIIeHNEe 0 HapyIIeHU! 3aKOHOB
W WHBIX HOPMATHUBHBIX IIPaBOBBIX AaKTOB, HemocTaTkoB B pabore JIOY u
JOJDKHOCTHEIX JIALI, TUOO KpUTHKA AeaTelnbHOCTH JJOVY U TOIDKHOCTHBIX JIUIL;
4) xanoba — mpockba TpakTaHMHA O BOCCTAHOBJIEHMM WM 3alUTe €ro
HApYIICHHBIX MpaB, CBOOOJ WM 3aKOHHBIX HMHTEpecOB JMOO mpaB, cBOOOA WIH
3aKOHHBIX UHTEPECOB APYTUX JIHLI;
5)I0MKHOCTHOE A0, TOCTOSHHO, BPEMEHHO WJIH IO CIICIHATBHOMY ITOJTHOMOYHIO
ocymectBisioniee  Gyakuuu  npexnctasutens JIOY  gubGo  BRIONHSIOUIEE
OpraHU3alMOHHO- pacnopsiiuTeNbHBIE, aAMUHUCTPATABHO-X0391CTBEHHBIE
dbynkuun B JIOY.
1.7. ObpaieHre MOXeT OBITh KOJUIEKTUBHBIM, €CJIM OHO ITOATIMCAaHO JIBYMs WJIU
Oosee aBTopaMi, JTHOO MOCTYIMBIIEE OT UMEHU KOJUIEKTHBA IOPUANUECKOTO JIALA.
KonnexTHBHBIM CYMTAIOTCS TaKkKe OOpalleHHs, MOJNUCAHHBIE WIEHAMHM OHOU
CeMBH.



2. PerucTpanusa oOpameHuii rpaxaal
2.1. T'paxnanvH B CBOEM MHCBMEHHOM OOpallleHHMH B OOA3aTEIBHOM MOpPSIKe
ykaspiBaeT JnOo HamMeHoBaHue JIOY, B KOTOpOe HampaBisieT MHCBMEHHOE
obparenue, 160 GaMIWINIO, UM, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO
U@, IA60 JOJDKHOCTH COOTBETCTBYIOLIETO JIMIA, a TaKXKe CBOU (PaMMJIMIO, UM,
oT4ecTBO (IOCIEHEee — MPH HAJMYUH), TOYTOBBIM aapec, M0 KOTOPOMY TOJKHBI
GBITH HAIPABIEHbI OTBET, YBEIOMJIEHHE O llepeaapecanuu oOpalleHus, H3araeT
CYTh TIPEIOKEHUS, 3asBICHHS MM JKao0bl, CTABUT JIMYHYIO NOAIKCH U JaTy.
2.2. B cioygae HeoOXOOUMOCTH B IOATBEPXKICHHE CBOUX JOBOJOB TpaXKIaHWH
NpUIIAraeT K NUCHMEHHOMY OOpPAINeHHI0 TOKYMEHTBI M MarepHanbl Ju0o HX
KOIIHH.
2.3. Bce nocrynarommuye B JIOY nuchMeHHble oOpamenus rpakiaH, oOpameHus 1o
TenedOHy WM DJIEKTPOHHOM  IIOYTE NPUHAMAIOTCS, YYUTHIBAIOTCA U
PETUCTPUPYIOTCSA B TeUeHHWe Tpex AHeW ¢ MoMmeHTa mocTyminenus B JIOY wmn
JOJDKHOCTHOMY JIALLY.
Pervcrtpanss  ocymiecTBisieTcd  LEHTPAIM30BAHO  JIMLIAMHM, Ha3HAYEHHBIMU
OTBETCTBEHHBLIMH 110 TPHKa3y pyKoBoauTens. J|BoiHas perucTpainus oOpalleHui
rpaxaaH B JJOY He momyckaeTcs. -
PervcTpallHOHHBIM HWHAEKC YKA3bIBACTCS B PETHCTPALlMOHHOM INTAMIIE WM B
OTMETKE O PpEerucTpanidy, KOTOpas IPOCTABJIAETCS B HIDKHEM IIPABOM- YIIIY
obparieHus FpaxJjaHUHA.
PervcTpaniioHHBI HOMep BKJIIOYAeT TEKYIIUH HOMED OOpalleHMs M HHAEKC Jeia
110 HOMEHKJIIAType.
2.4, Jng perucTpanyd MMCbMEHHBIX OOpallleHHH IpakJaH HMCIONB3YeTCs JKypHAT
ydeTa oOpallleHHu# rpaxiaH.
Jnst perucrpanuu o0pallleHui rpaxjad mo TenaedoHy UIH JJIEKTPOHHOM ModTe
HCIIONB3YeTCs KypHANl ydeTa o0paleHui rpaxaas ( 1o TenedoHy U 3IeKTPOHHO).
Jlns perucTpanuu obpamieHd#l rpaxaaH mo Bompocy npuema B JIOO win
IIOCTAaHOBKE Ha y4YeT WCIIONb3yeTCs JKypHal IIpUeMa POJMTENEH 1O
npefocTapienuio yenyru «lIpuem 3asBneHuit o 3auncnenun MBJIOY «/letckuit
cax Ne 87 xomOGuHuposaHHOro BuIa», peanusytomuid OOIl HO, a Takxke
[TOCTAHOBKA Ha COOTBETCTBYIOIIUH yUET)
2.5. Tlucbma TpaxkigaH C IOMETKOM «JIMYHO» IIOCIe IMPOYTCHHS aapecaroM, B
clydae, €CIM B HUX CTaBsITCS BOIPOCHL, TpeOyromue O(UIKAIBHBIX OTBETOB,
IIepealoTCs Ha PErHCTPALIUIO B yCTAaHOBIEHHOM ITOPSIIKE.
2.6. Ilpy moCTyIIIEHWH MUCBMEHHOTO OOpalleHMsl IpaK[AaHWHa IO BOMPOCY, Ha
KOTODBIi €My HaBajcs OTBET IO CYINEeCTBY B CBA3M C paHee HalpaBIeHHBIM
oOpaleHreM, €My IPUCBaWBAeTCSd OYEPENHOM PEruCTpallMOHHBIA HOMEp, a B
COOTBETCTBYIOLIEH Irpade XypHana PerACTpalyy yKa3bIlBaeTCs PEruCTpallHOHHbIN
HOMEp MEePBOr0 OOpallEeHus.
B mpaBoM BepxHEM YNy NOBTOPHBIX OOpalleHU# CTaBUTCA OTMETKa MM IITaMII
«IToBTOPHON.
2.7.3aperucTpUpOBaHHBIE B YCTAHOBICHHOM IOpsiAKe OOpaIleHus rpaxiaH
niepealoTCs 3aBeAyIoLIel Ha pacCMOTpEHMe,



3. PaccmoTpenue o0pauennii rpakaaH
3.1. TlucemenHBIe OOpallieHHs, COAEPXKAaIMe BOIPOCHI, pEIieHHe KOTOPHIX He
BxomuT B JIOO, mojnexar nepecsuike B TeUeHUEe 7 HEH CO THS MX PETHCTpAIH B
COOTBETCTBYIOLIUUA OpraH WM COOTBETCTBYIOIIEMY IOJKHOCTHOMY JIHILY, B
KOMIIETEHIIHIO KOTOPOrO BXOJUT pEIIeHHe IIOCTaBJEHHBIX B OOpalleHun
BOIIPOCOB, C YBEIOMJICHHEM TIpaXAaHWHA O Tepeafipecalldd ero oOpalleHwus, 3a
HCKJIIOYECHUEM CIIy4YaeB, yKa3aHHBIX B ITyHKTax 4.4 u 4.8. Hacrosmiero [lomoxeHus.
3.2. O6pamenue, nocrynusiuee B JOY unu 10MKHOCTHOMY JIUIY B COOTBETCTBUH
C UX KOMIIETEHIHEH, IOUIeKHUT 0043aTEIEHOMY paCCMOTPEHHIO.
3.3. Ilucemennsle oOpaiieHus TpaxJaH pacCMaTPHBAIOTCS PYKOBOAUTENIEM
CaMOCTOSATENBHO JUOO B COOTBETCTBHU C PE30NIOLMEH pPYKOBOAMUTENS Ha
paccMoTpenue ucnonHutento. Ilepemasa mnmcem (TenerpamMm) OT  OJHOTO
UCIIOJIHUTEINS APYIOMY OCYILIECTBISIOTCS Yepe3 OTBETCTBEHHOTO IO MPUKa3y WK C
€ro YBeIOMJIEHUEM.
3.4. 3ampeniaeTcsl HampaBisaTh XKajlo0y Ha pacCMOTPEHHE MOIKHOCTHOMY JIHITY,
peleHne win aelicteue (6e3aeicTBrE) KOTOPOTo 00XKaIyeTcs..
3.5. B ciydae ecnu B COOTBETCTBHH C 3aIPETOM, MPEAYCMOTPEHHBIM ITyHKTOM 3.4.
HEBO3MOXXHO HallpaBlieHHe XaJloObl Ha pacCMOTpPEHHE JOJDKHOCTHOMY JIMIY, B
KOMIIETEHIIUIO KOTOPOTO BXOJWT PpEIIEHHE TMOCTaBJICHHBIX B 0OOpalieHuu
BONPOCOB, Xajoba BO3BpaIllaeTCsl IPaXJaHWHY C pa3bsICHEHHEM ero Ipasa
o0xanoBaTh COOTBETCTBYIOIlee pelleHue wim JeiictBue (Oe3nmelicTBue) B
YCTaHOBJIEHHOM TIOPSIJIKE B CY/I.
3.6. Ilucema (ycTHble oOpareHusi, 0OpallleHus Mo 3JIEKTPOHHOH MoYTe ) TpakIaH
paccMaTpUBAIOTCs UCIIONHUTENSIMY B TedeHue 30 nHed co THS MX PETUCTpPallydé B
JOYV.
B wuckmountenpHbIX ciywasx pykosoautens OV B mpaBe NpOMIATHE CPOK
paccMOTpeHus obpaieHus, Ho He Oosiee yem Ha 30 nHel, yBeIOMUB rpaxXIaHUHA,
HalpaBHBILEr0 oOpallieHne, O IPOJICHUU CPOKA €r0 PACCMOTPEHHS.
B cnydae HeobxomumocTu pykoBogutens JIOY BmopaBe oOpamatbes B
OpraHM3allfy, YUpexXIeHUs M NpPEANpHATHs, a TakKe OpraHbl MeCTHOTO
CaMOYIIpaBICHUS HW Ap. C TpeOOBaHUEM - O TIPEJOCTABICHUM JIOKYMEHTOB U
MaTepHAIOB, HEOOXOAMMBIX ISl PacCMOTpeHUs OOpalleHwsl TIpakKJAaHWHa, 3a
HCKIJIFOUeHUEM JOKYMEHTOB, MaTepHaJiOB, COJCPXAIUX TOCYJapCTBCHHYIO HITU
OXpaHsIeMYI0 TOCYJapCTBOM TalHy AN KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIOK
HpeIOCTaBICHHUS.
3.7. TluceMa TrpaxjaH CUUTAIOTCS Ppa3pelIeHHBIMHU, €CITHU PacCMOTpPEHbl BCE
TIOCTaBJICHHbIE B HUX BOIPOCHI U JaHbl OTBETHI 3asIBUTEISAM.
3.8. OtBeThl NOJKHBI OBITH APTyMEHTHPOBAaHHBIMH, COJEPKATh KOHKPETHYIO H
YEeTKYH0 MH(OPMALIHMIO IO BCEM BOITPOCaM, IIOCTaBJIEHHBIM B 00pallleHu! I'paXxaaH,
N0 BO3MOXKHOCTH, CO CCBUJIKOM Ha HOpPMBI 3aKOHOJaTelbcTBA Pocchiickoit
Oenepanuu.
Ecnmn B ymoBiIeTBOpeHWH oOpalieHMs] TpakJaHHHA OTKa3aHO, OTBET IOJDKEH
COIEPIKATh YETKOE pa3bsICHEHNE MOPIIKA 00KATOBAHMS IIPUHITOrO PEIIEHHUS C
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yKa3aHHEeM QpraHa WM JOJDKHOCTHOTO JILA, KOTOPOMY MOXeT ObITh HallpaslieHa
xamoba.

Ecnmn maercs IPOMEXYTOYHBIN OTBET, TO YKAa3bIBAETCS CPOK OKOHYATEIBHOIO
peleHurs MOCTaBIEHHOTO BOMpPOca.
OtBeThl, TMOATOTOBIICHHBIE HA OCHOBAaHWMA TIPABOBBIX JOKYMEHTOB, JOJDKHBI
COJZIEPXKATh PEKBU3UTHI 3THX JOKYMEHTOB C YKa3aHHEM JIaThl 1 HAUMEHOBAHHSL.
3.9. OtBeThl Ha OOpareHus rpaxiaad oGopmisroTcs Ha Onanke mucema JJOVY,
MIOAMUCHIBAIOTCS  PYKOBOJAMTENEM WM YINOJHOMOYEHHBIM Ha TO JHIOM, U
HAMPaBJISIOTCS TI0 aJIpecy, yKa3aHHOMY B OOpallleHHH rpakIaHuHA.
OTBeT Ha KOJUIGKTUBHOE OOpallleHHe OTHpaBisieTcs Ha HWMsI IE€PBOTO
TIOJIITHCABIIIETO €T0 JIUIA, €CIM B MUCBME HE OrOBOPEHO KOHKPETHOE JIUI0, KOMY
HAJUIEXKHUT aTh OTBET.
Otser Ha oOpamenue, nocrynusume B JIOY mo uHpopManuoHHBIM cUCTeMam
o0IlIero IONB30BaHMs, HAIpaBisSeTCsl [0 IMOYTOBOMY ajpecy, yKa3aHHOMY B
oOpalieHu .,
3.10. Ha BTOpoM »3K3eMIUIsIpe OTBETa 3asiBUTENIO0 B JIEBOM HIKHEM YIUIy
yKa3plBaeTcsl (aMuius M MOANMCh HCIIONHUTEN, HOMEp ero CiryxeOHOro
teyiehoHa, a TakkKe, P HEOOXOIUMOCTH, MPOCTABISIOTCS BU3BI PYKOBOAMUTEIICH,
yJacTBYIOIINX B MOATOTOBKE OTBETA, C PACIIHU(PPOBKON (haMUITHIA.
3.11. OO0pamenus rpaxaaH, IOCJIE€ WX PACCMOTPEHUS HCIOIHUTEISIMY,
BO3BpAIIAIOTCS CO BCEMH OTHOCAIIUMUCS K HHUM MarepuajllaMd U OTBETOM
3asBUTENIO OTBETCTBEHHOMY I10 IIpHKa3zy WX pyKoBoaurtemo JOV.
3.12. Ha xaxoM oOpailieHnH Nocjie OKOHYATENBHOI0 PEIISHNs U €r0 UCTIONHEHHS
JOJDKHA OBITH OTMeTKa OO0 HCIIOJIHEHWW WM HEBO3MOXHOCTH MCIOJHEHHUS C
yKa3zaHWeM MPUYUH, 1aTa U JUYHAs IOANUCH JOJKHOCTHOTO JIULIA.

4. Ilopsagok paccMOTPEHHS OTAEJbHBIX 00paleHuii
4.1. Ob6pamenusi rpaxnan, noctynuBmue B JIOY w©3 cpeacTtB MaccoBOi
nH(GOpMAITUY WX 110 JISKTPOHHOM I0YTE, pacCMaTPUBAIOTCA B IOPSIKE H CPOKH,
TIpelyCMOTpPEHHBIE HacTOSIMM [lo0kKeHHEeM.
4.2. B ciydae eciii B MUCbMEHHOM OOpAallCHUN HE yKa3zaHa (aMUIus TpaxIaHuHa,
HalpaBHBIIEro o0pallleHHe W TOYTOBBIA agpec, I10 KOTOPOMY JOJKEH OBITH
HampaBJIeH OTBET, OTBET Ha oOpalleHHe He paercs, a pykoBogurenem OV
IPUHIMAETCS pellIeHHe O IPeKpallleHuH PACCMOTPEHHUS OOpaICHHS.
4.3. Ecnu B yKa3aHHOM OOpallieHUH COAEPKATCS CBEIEHMS O IIOArOTABIMBAEMOM,
COBEPIIIAEMOM MJIM COBEPIIEHHOM IIPOTHBOIIPABHOM JESHHHM, a TAKXKe O JHUIIE, ero
NOATOTABIMBAIOIINM, COBEPIIAIONIEM WM COBEPIIMBIIEM, OOpAILCHHUE MOAJIEKHUT
HaIpaBJICHUIO B TOCYTAPCTBEHHBIN OPraH B COOTBETCTBUH C €TI0 KOMIIETEHIMEH.
4.4, ObpaieHue, B KOTOpOM OOXallyeTcd cyneOHOe pelleHHe, BO3BpallaeTcs
IPaXNaHKMHy, C pasbhACHEHHEM IOpsIKa O00OXaloBaHHs JNaHHOrO CyaeOHOro
pemieHus.
4.5. Tlpu mnonydYeHUM IMCbMEHHOTO OOpallleHus, B KOTOPOM COJEpPXKAarcs
HELleH3YPHbIE, OCKOPOWTENBHBIE BBIPAXKEHUS, YIPO3bl XU3HM, 3JOPOBBIO HIIA
MMYIIECTBY JAOJPKHOCTHOTO JIMIIA, & TAKXKe WICHOB ero ceMpH, pykoBoxutens JOY
BIIPaBE OCTaBHUTH OOpalleHue 6€3 OTBETA [0 CYHIECTBY IOCTABIEHHBIX B HEM
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BOIIPOCOB M COOOWIMTH  TPaXIAaHUHY, HAlpaBUBIIEMy oOpalleHHe,
HEJIOIly CTUMOCTH 3JI0YTIOTPEOJIEHHS IIPABOM.
Pemrenne 06 oTKasze pacCMOTpeHHsI OOpallleHWMs M HalpaBICHHH COOGIIEHHS
3aABUTENIO O HEIOIyCTHMOCTH 3JIOYNOTPEONICHUS] MPaBOM IPHHMMAETCS W
MOJMHUCHIBAETCS PYKOBOJUTETIEM.
4.6. B cmydae ecnM TeKCT MACBMEHHOro OOpalIeHHs HE MOIIAETCS MPOYTEHHIO,
obpalleHue He TOAJNEKAT HANPABICHHUIO HA PAacCMOTPEHHE H OTBET HA HErO He
naercs. PemreHne o0 OTkase pacCMOTpeHMsi OOpaileHHs, ecld GaMuIns u
IOYTOBBIM  ajipec  3asdBUTENs MHOJNAIOTCS [POYTEHHIO, NPHHAMAIOTCS W
HOJITACHIBAIOTCS] PYKOBOIUTENIEM.
4.7. Obpatenns rpaxaH, IOCTYIHBIINE OT OAHOTO K TOTO e JIHIIA II0 OJHOMY H
TOMY e , €CIIA CO BPeMEHH IOJIaun TIEPBOro OOpallleHHs] UCTEK yCTAaHOBIEHHBIH
HacTosmuM IlonoxkeHHEM CpPOK PacCMOTpPEHMs WM 3asBUTENh HE COIIACEH C
IPUHATBIM [0 €r0 00PAIEHHIO PEIIEHHEM, CIUTAFOTCS TIOBTOPHBIMAL.
IIpu pabote ¢ MOBTOPHBIME OOPANIEHUAMH IETONPOU3BOAUTENs (GOPMUPYET HX B
AETI0 C yXe UMCIOIIUMHCS JOKyMEHTAMH 110 O0paIeHusIM JAHHOTO 3asBHTES.
He cuuTaroTCsi MOBTOPHBIMH OOpAILEHHS] OJHOIO M' TOTO K€ 3asBHTENS, HO MO
PasHBIM BOIIPOCAM, a TaK)Ke MHOTOKPATHBIE — II0 OJJHOMY M TOMY K€ BOIPOCHI B
Clydae, €CIM MpPUYHUHBI, IO KOTOPHIM OTBET IO CYINECTBY ITOCTABIEHHBIX B
0OpallleHHH BONPOCOB He MOT OBITH JaH, B IOCIENyIOMEM OBUIM YCTPAHEHSI,
TpaXX[JaHUH BIpaBe HAIIPaBUThL obpallenue 3asenyomei JJOV.
4.8. B ciydae ecnu B MMCbMEHHOM OOpAIlleHHH TPaXJaHHHA COAEPIKHTCS BOIIPOC,
Ha KOTOPBIH €My MHOIOKPATHO JABaIHCh IMCHMEHHbIE OTBETHI IO CYIIECTBY B
CBA3M C paHee HaNpaBJIeHHBIMU OOpalleHHSMH, M NPH 5TOM B OOpallleHUH He
TIPUBOISTCS ‘HOBBIE [OBOBI HIIH OOCTOATENBCTBA, PYKOBOAUTEND BIIPABE MPHHSATH
pemieHue O (€30CHOBATENBHOCTH OYEPEAHOr0 OOpameHds H HpeKpameHHs
IEPENUCKU C TrpaxaaHuHoM. O JaHHOM pEIICHMH YBEAOMIAETCS IPaKIaHHMH,
HalpaBUBIINI OOpalleHue.
4.9. B ciiyuae ecnu OTBET IO CYHIECTBY ITOCTABIEHHOTO BOMPOCa B 0OPAIEHHH He
MOXeT OBITh JaH 0e3 pasrvallleHHs CBEJCHHH, COCTABISIOMUX OXPAHAEMYIO
(efepalbHBIM  3aKOHOM TaifHy, TIpaXIaHHHY, HalpaBUBIIEMY OOpalleHHe,
COoOOUIaeTCss O HEBO3MOXKHOCTH JaTh OTBET 0O CYIIECTBY B CBS3H C
HEIOIIYCTUMOCTBIO pa3IallleHUus YKa3aHHBIX CBEICHUI.

S. IIpaBa ¥ rapaHTHH (6€30MaCHOCTH I'PA’KIAHHHA B CBSI3H ¢ PACCMOTPEHHEM
ero oopanienust

5.1. Ilpu paccmortpenun obparenus B JIOY rpaxnanun uMeeT npaso:
5.1.1. TlpexcraBnaTe JOMONHUTENBHBIE JOKYMEHTHI H MaTepuansl JTHOO
ofOpaiarscs ¢ Ipock00i 06 X UCTpeGOBAHUH.
5.1.2. 3HaKOMHUTCA ¢ TOKyMEHTaMH M MaTepHalaMHu, KaCAIOUIUMUCS PacCMOTPEHHUS
ODpalleHis, €CI 3TO He 3aTParuBacT IpaBa, CBOGOJBI M 3aKOHHBIE MHTEPECH
ApYTHX JIMIL, WM €CITH B YKa3aHHBIX JIOKYMEHTaX M Marepuajiax He COAepXkaTcs
CBEJICHUsd, COCTaBIIONIME TOCYJApCTBEHHYIO WJIH HHYIO  OXPaHAEMYIO
(enepanbHLIM 3aKOHOM TalHYy.
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5.1.3. IlonyuyaTh MUCEMEHHBIM OTBET MO CYLIECTBY IOCTaBIEHHBIX B OOpalleHue
BOIPOCOB, 32 UCKIIFOUEHHEM CIy4aeB, yKa3aHHBIX B IL.0. 4.4., 4.8. HacTOALIETO
[TooxxeHusi, yBeAOMJIEHHE O Iepeafpecali MHCBMEHHOTO oO0palleHus B
roCyJlapCTBEHHBIE OpraHbl, OpraH MECTHOTO CaMOYyIpAaBJICHUs, JpyTue
OpraHM3allid WY JIOJDKHOCTHOMY JIMILy, B KOMIIETEHIHIO KOTOPBIX BXOJUT
pellieHye TIOCTaBJICHHBIX B 00paIlleHUH BOIIPOCOB.
5.1.4. OO6pamatecss ¢ xajnoOoi Ha IPUHATOE MO OOpAIICHUIO peIleHHe WU
neiictBue (0e37eiicTBUs), a TakKKe C 3asABICHUEM O MPEKpaIleHUHd PacCMOTPEHUS
oOpalleHus. |
5.2. 'paxkaanuHy B CBSI3M C PAacCMOTPEHUEM €ro oOpalleHHs B aAMUHHCTpaLIU
rapaHTUpyeTCcs HepasIlalleHue CBEACHHN, COAepKaIUXCcsl B 0OpaleHn , a TaKkxke
CBEJICHUM, KacalolIMXCsl YacTHOM >XWM3HM TIpaxKJaHWHa, Oe3 ero corjacus. He
SIBIISIETCSI pasTallleHueM CBEJCHHUM, CoJepKaluxcsi B oOpallleHuH, HalpaBIeHUE
IMUCHMEHHOTO OOpaIleHus] B OpTaHbl MECTHOI'O CaMOYTIpaBJIeHHUs, B KOMIIETEHIIUIO
KOTOPBIX BXOJUT PeIlieHHE TIOCTABICHHBIX B 00palieHHH BOIPOCOB.

6. Opranusanusi paGoThl 0 JINYHOMY NPHEMY rpakIaH
6.1. Jluuneii npuem rpaxzaad B JOY npoBogurcs 3aBedylolled MM
HCIIOJHSOMUM 00s3aHHOCTH 3aBefyroineil. Madopmanus 00 yCTaHOBIECHHBIX AJIS
mpreMa JHSX M Jacax ITOMeIaeTcss Ha HH(OPMAI[HOHHBIN CTEHJ C LEIbI0
JOBEJICHHUS 10 CBEJICHUS HACEICHHS.
6.2. Ilpn muyHOM mpHeMe IpaXkJAaHUH MPENbABISET JOKYMEHT, YIOCTOBEPSIIOUIUN
€ro JIMYHOCTb.
6.3. Ilo BOmpocaM, He BXOIAIIUM B KoMIeTeHIUI0 pykosogutens JOVY,
TPOKIaHWHY peKOMEHayeTcs oOpalllaTbCsi B COOTBETCTBYIOUIWE  OpPraHsl,
YUpEXACHHUSI, OpraHU3aLUH.
6.4. ConepxaHye YCTHOTO OOpAaIeH s 3aHOCUTCS B XKypHAJI peruCTpaIiy IpreMa
rpaxaaH JIn00 B XKypHAJ pErucTpalyy IpuemMa rpaxaat ( 1o renedony).
B ciydae ecnm HM3j0XKEHHBIE B YCTHOM oOparneHnu (akTel M OOCTOSATENLCTBA
SBJSIOTCA OUYEBHIHBIMH KU HE TpeOyIOT IOIMONHUTEIBHONH MPOBEPKH, OTBET HA
obpanieHue ¢ corjlacus TpakJaHWHa MOKET OBITh JaH YCTHO B XOAE JIMYHOTO
npreMa, O 4eM JeNaeTcsl 3alliCh B JKypHaJle perucTpali IpheMa rpaxjad. B
OCTaJBHBIX CIydasX JaeTCs MUCBMEHHBIM OTBET IO CYILIECTBY IIOCTABJICHHBIX B
o0paleHuH BOIPOCOB.
6.5. IlucemenHoe oOpallieHHe, [PHUHATOE B XOJ€ JIMYHOTO IIpUeMa,
PETUCTPUPYETCS W PACCMAaTPHUBAETCS B IIOPSIKE, YCTAaHOBIECHHBIM HACTOSIIUM
IHonoxenuem.
6.6. B X011 THYHOTO NMpHeMa IpaXJaHUHY MOXET OBITh OTKa3aHO B JajbHEHUIIEM
pPacCMOTPEeHUU OOpalleHus, eClIM €My paHee ObLI JaH OTBET IO CYIIECTBY
IIOCTaBIIEHHBIX B O0OpaIleHUH BOIIPOCOB.
7. PaGoTa ¢ o6pamueHusAMH, MOCTABJAEHHBIMH HA KOHTPOJIb

7.1. OO0pamienns, B KOTOpPBIX COAEpKAaTCs BONPOCH], HMEIOMHUE OONBIIOe
o0IIeCTBEHHOEe 3HAYCHHE, COOOIIAIOTCS O KOHKPETHBIX HapyLIEHUSAX 3aKOHHBIX
TIpaB U MHTEPECOB IPaXIaH, Kak MPABUIIO, CTABITCS Ha KOHTPOIb.
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7.2. Ha koHTpONBHBIX o6pamennsix crapsites momMetkn « KOHTPOJIby mmu «K»
«TOIJIEXUT BO3BPATVY».
7.3. JIOIOKHOCTHOE JIMLIO — MCIIOJIHUTENDL B YCTAaHOBIEHHBIE CPOKH PacCMaTpHUBacT
KOHTPONBbHOE obpalienue, WHGOPMUPYET O pesynbrarax pykosomurens OV,
TOTOBHUT OTBET 3asBUTEIIIO.
7.4. Eciu B OGpamieHMsX TOCYNAPCTBEHHBIX OPraHOB COJEPKATcA MPOCHOBI
NpouH(POPMUPOBATE MX O Pe3yJbTaTaX PacCMOTPEHHs OOpalleHud rpaxjiaH, TO
HCIIOJIHUTENh TOTOBUT OTBET U VM.
OTBersl noxmuceiBarorcst pykoomuteneMm JIOY. PykoBoaurenb  BIpaBe
IPEUIOKUTE UCTIOMHUTEIIO HIPOJOKUTE paboTy ¢ MPOBEICHUEM IIPOBEPOK HIIH
OTMEHUTb.
7.5. OGpaieHne CUUTaeTCs WCIOMHEHHBIM M CHUMAeTCs C KOHTPOILA, €CiH
PACCMOTPEHBI BCE MOCTABIECHHBIE B HEM BOIPOCHI, IPHHATHI HEOOXOAUMBIE MEpHI,
3asBUTEIISIM JIaH OTBET.
7.6. TIuceMeHHEIe OOpallleHus, Ha KOTOPbIE Jar0TCs IPOMEXYTOYHbIE OTBETEL, C
KOHTPOJIS He CHHUMaroTcs. KOHTpOJb 3aBepuiaeTcss TOJNBKO NOCIE BBIHECCHHUS U
IPUHATHS WCYECPNBIBAIOIINX MEP IO DPA3pPEUICHHIO IPETOKEHU, 3asgBICHHUS,
KanoGbL. PellieHue 0 CHATHH ¢ KOHTPOTS IPUHAMaeT pykoBomutens JIOY.

8. KonypoJn 3a co6Jii0/ieHHeM NOPsAKa pacCMOTPEeHUs1 00pameHHH.

8.1. OTBETCTBEHHOE II0 MNPHWKa3sy PYKOBOAWTENS JIMIO, B MpeNeNax CBOeH

KOMIIETEHIIUM OCYIIECTBISET KOHTPONIb 34 COOIIOAEHUEM MOPS/IKA PACCMOTPEHHS

obpalieHul, aHaTM3UpyeT COJepXKaHue, MOCTyNalommux —obpameHud u

unpopmupyer  pykopomutens JIOY o  HapymieHMAX — HCIIONHUTEIBCKOHU

IACUMIIINHEL

8.2. PyxoBogurens JIOV:

- obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE DPacCMOTPCHHE

obpaieHus, B Ciry4ae He0OXOIMMOCTH, U C yIaCTHEM I'paXK/JaHWHA, HAIIPABUBLIETO

o0pallleHus;

- AMeeT TPaBoO CO3JaTh KOMUCCHIO II0 PacCMOTPEHHMIO OOpalleHus rpaxkiaHuHa,

TIIPUHATE PENIEHHE O PACCMOTPEHUH OOPAIIEHHS C BBIE3/IOM Ha MECTO;

- 3ampaliMBaeT HeOOXOMMMBIE /I DPACCMOTPEHHs OOpamieHuss NOKyMEHTHl U

MaTepuansl B Apyr¥X OpraHax U y JPYTHMX HPEINPHATAN U OpraHU3allii ropoja,

3a HCKIIOYEHHWEM CYIOB, OpPraHOB [O3HAHMSA M OPraHOB IIPEBAPUTEIBHOIO

CIIE[ICTBHUS;

- NPUHUMAET MEPHI [0 CBOECBPEMEHHOMY BBISBICHHUIO ¥ YCTPaHEHHIO MPHIHH

HapylIeHWsi IIpaB, CBOOOJ M 3aKOHHBIX HWHTEPECOB TIpaxiaH M MepBhl,

HaIlpaBlleHHbIe Ha BOCCTAHOBJIEHHME WIIM 3alMTy HapyIICHHBIX IpaB, cBobon H

3aKOHHBIX MHTEPECOB IPak/1aHUHA,

- JlaeT MACEMEHHBIE OTBETHI 110 CYLIECTBY MOCTaBICHHBIX B 0OpalIeHHH BOTIPOCOB;
— yBeZOMIISET rpakJaHWHa O HAIPABJICHUM ero oOpanieHus Ha pacCCMOTPEHHE

B Jpyroil OpraH WX Opyr¥e MNPENNpHATAsS ¥ OpraHdA3aluy Iopoia B
COOTBETCTBUH C UX KOMIIETCHIUEH;
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- obecrieurBaeT CUCTEMATHUYECKUHA aHaNU3 1 0000IeHNe MUCHEMEHHBIX U YCTHBIX
obpamieHu#i, obecrieurBaeT MOHMTOPHHI WX KOJIMYECTBA M TEMaTUKU H
npoBoaumoii B JIOY paboTsl ¢ HUMH.
8.3. Jluna, BUHOBHBIE B HAPYIIICHUU MOPAIKA PACCMOTPEeHUs OOpalleHuil rpaxkiaH,
HU3JI0O)KEHHOTO B HacrosmeM  lloMoXXeHWH, HecyT  OTBETCTBEHHOCTB,
IIpefyCMOTPEHHYIO 3aKOHOAATeNbcTBOM PO,

9. XpaHeHHe MAaTEPHAJIOB N0 OOpAIleHHSIM IPaKAAH

9.1. OTBETCTBEHHOE 3a MTPHUEM U PErUCTPALUIO OOpAIlIEHH JTHUIIO:

- OCYIIECTBJIIET XpaHEHWe M HCIMOJIb30BaHHE B CIPABOYHBIX M HMHBIX IENAX
IpeJIOKEHNH, 3asBIICHUHN U )KaJ00 rpakIaH;

- BHOCHT B HOMEHKJIATYypy [iela, perilaMeHTHpyroIue paboTy ¢ YCTHBIMU H
MUCbMEHHBIMU OOpallieHUsIMH TPaXKIaH;

- HECeT OTBETCTBEHHOCTD 32 COXPaHHOCTH TOKYMEHTOB I10 OOpaIlleHUsIM TPaXK/aH.

9.2. IlpennoxeHusi, 3asBieHUs, )XaT00bl I'PpaXkIaH ¥ JTOKYMEHTHI, CBI3aHHBIE C UX
pacCMOTpEHHEM XpaHSATCd B OpraHusallid 5 JeT, NpeIOKEHHs, IHMChbMa
TBOPUYECKOTO XapakTepa, O CEpPbe3HBIX HEIOCTaTKax H 3JIOYNOTpeOIeHus —
MOCTOSIHHO. B ciiyuae HEOTHOKPAaTHOrO 0OpaIieHus rpaXKIaHIHA MIITHIETHUN CPOK
XpaHeHHS UCUHCIIAeTCS ¢ MOMEHTa PErNCTPalliy MOCeIHero oopameHus (CTaTbu
56-6, 56-B IlepeuHs TUMOBBIX YIIPaBICHYECKUX, JOKYMEHTOB, 00pa3yroluxcs B
JEITEILHOCTH OpraHu3al[iu», ¢ YKa3aHHEeM CpPOKOB XpaHCHHWs, yTBEP)KIECHHOTO
®denepanbHoil apxuBHOU ciry’k0p1 Poccun 06.10.2000 r. — manee Ilepeuns). B
HEOOXOMMMEBIX CITydasx oKcrepTHoOM komuccued IOV MoxeT OBITH NPUHATO
peltienue 00’ yBENMYeHUH CPOKA XPaHEHHsI MII O TIOCTOSTHHOM XpaHeHUH Hanbosee
IEHHBIX NPEIJIOKEHUHN rpaXkIaH.

CpoK XpaHeHUs )XypHAJIOB perucTpaluy obpamienuii rpaxaad — 5 jeT (craTbs 72-
B [lepeuns).

9.3. ITlo wucTedyeHWM YCTAHOBIEHHBIX CPOKOB XpaHEHMS, MJOKYMEHTBHl IIO
NPEATONKEHHUSM 3asBICHUSM M KajnobaM TpaxkJaH IOJJIeXXaT YHUYTOXKEHHIO, B
cootBeTcTBUH ¢ Ilepeunem.

9.4. Xpanenue oOpallleHMI TIpaxzaH W JOKyMEHTOB IO HX PAaCCMOTPEHHIO Yy
HCTIOJTHUTENEH 3arperaercs.

9.5. OOGpamenusi rpaxaad MOryT HE PacCMaTpUBAThCs, €CIU B HUX COAEpPXaTcs
pacCyXIIeHHusl TI0 W3BECTHBIM NpO0OJeMaM WM IOAHUMAIOTCA YK€ pEIICHHBIE
BOIIPOCHI, He TpeOyromye JONONHUTEIBHOIO PAacCMOTPEHHs, a TakxKe
OeccMBICTCHHBIE IO conepkaHuio. PelneHne o He paccMaTpWBaHUM JaHHBIX
obparienuii npuHUMaeT pykooautens JI0Y.
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10. Bo3MeleHHe NPUYHHEHHbIX YOBITKOB M B3bICKAHHE MOHECEHHBIX
PacXo/0B NPH PACCMOTPEHHH 00pallleHHH

10.1. TpaxgauwH WMeeT IPaBO HA BO3MEIIEHHE YOBITKOB M KOMIICHCAIHIO
MOpanbHOIO BpEJia, NPUYMHEHHBIX HE3aKOHHBIM JelicTBueM (6e3neiicTBHEM)
PYKOBOJIHUTEIIS TIPH PACCMOTPEHHH OOpaIlleHHsI 10 PEIIEHHIO Cy 1.
10.2. B ciyyae ecnu rpaxIaHWH YyKasal B OOpallleHUH 3aBENOMO JIOXKHBIC
CBEJICHMSI, PACXO/b], TIOHECEHHBIE B CBSA3U C PacCMOTpEeHUEM OOpallEeHHs, MOIYT
OBITH B3BICKaHBI PYKOBOAUTEIIEM C JAHHOIO T'pakJaHHUHA 110 PELIEHHUIO Cya.

paspabotanu: 3aBeaytomas Urpamkuna H.b.
3aMeCTHTENh 3aBeaytomein mo YBP I'ycesa P. /1.
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IMpunoxenre Nel x ITonoXeHHIO

YKypHall peruCTpaliy 0OpaleHrs rpax/Ian

®UO 3agBATENA

Buau

Hara Perucrpa Pesomouns | OTBETCTBEHH ‘Pe:;ym;raT ITpumeyanne
pEruCTpaLyy | LIHOHHBIHA (Tpa)xTaHMHA),TIOYT | KpaTKoe JIOJKHOCTHOT | BIF | pacCMOTpPEHUA
HOMEp OBBIiA azipec, CcONISpKAHNE | O JHLIA, JaTd | MCIIONHATENk, | NCX HOMED,
teneon obOpallieHust | HIIH KOMY pocmvck 3a | Jata
HATIpaBJIeH MOJIyYeHHe, | HANpaBICHUA
JIOKYMEHT Jjara oTBETa
MOJTy4EHHUS 3aSBUTEIO
I 2 3 4 5 6 7 8
[Tpunosxenue No2 x [1onoxKeHHIO
PACIIMCKA

Jana

B TOM, 49TO «

»

(®.1.0. 3asBuTens yKa3bIBACTCA TOJIHOCTBIO)

200 . ero (ee) MACEMEHHOE OOpanieHre NOCTYHIO B

(ykasaTh yIpex/JeHue MOCTYIICHAS olpalueHns)

Ha

(®.1.0. JIOIDKHOCTHOTO JIMIIR)

KOTOPBIA COCTOSIICS

(mata ¥ BpeMs IPOBEICHHA)

IIOINCH

JIMCTaX, OJI PaCCMOTPEHHA Ha JTAYHOM ITPHEME Y
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